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Evaluate the effectiveness of services provided to speech disorder 
children's families from the perspective of the generalist practice of 

social work  
 

Constitute the first five years of the child in the fundamental basis of his linguistic 
life. The family still so far are primarily responsible for the upbringing of the child 
during the first five years of childhood. 
The family is an important factor in a child's life and the formation of his language 
and in the arms of the family of the child acquires a first acoustic experience of 
crying and screaming. Since the language is the finest of the human sources of power 
are the means by which the exchange of ideas, feelings and sensations and their 
evolving society continues. 

Where the language associated with the concept of networking and communication is 
a process that includes the exchange of information and feelings, ideas and beliefs. 
The human communication is social interaction among the people they are and the 
impact of one party to another and from one individual to another of the group to 
other specific media such as language or pointing and others and through the 
communication process can the individual satisfy the basic needs of biological 
through communication process and realize the feelings of belonging to a group or a 
community interaction . And was able to communicate the individual process of 
achieving the same and confirmed in its interaction with others through the 
expression of the same feelings and trends and to achieve the success of 
communication with the community surrounding the individual from the low tension 
and harmony in social relations with those around him, and to achieve the transfer of 
standards and values and attitudes groups giving a sense of belonging. 

And speech disorders faced by children refers to the linguistic delay any child that 
can not language acquisition in a timely manner may suffer from difficulties in 
understanding what is being said to him or to express what he wants to say is that the 
inability to use the vocabulary in the proper context, or by the use of structures 
grammatical wrong and professionalism. 
Objectives of the study  
The study attempts to achieve the following objectives  

Assessment of services provided to families of troubled speech.1 
2.reaching proposals for activating the services provided to families of children 
troubled speechfrom the perspective of exercise of public social service. 

the importance of studying 
1.The importance of childhood in general terms that the children are the wealth of 
nations. 

global attention and local children.2 
3.The importance of the problem of pronunciation and speech disorders in children 
and its impact on the social networking. 
4.The importance of assessing the services to get to know how effective they are in 
preparation for the development of these services. 
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5.What resulted in studies and research the exposure of that class of problems with 
the lack of service provided which calls for the need to find how to cope with these 
problems and activate services. 

6.attention of researchers and practitioners to try to use the perspective of exercise of 
public social service to activate the services provided to alleviate the problems faced 
by families of troubled speech. 

The study questions 
The study determined a major problem in question the effect assess the effectiveness 
of services provided to families of troubled speech the perspective of exercise of 
public social service. 
Branching off from the main question of the following sub-questions: 

? 1- determine the services provided to families oftroubled speech 
? 2- determine the level of services provided to families of troubled speech 

3-determine the adequacy of the services provided to families of troubled speech?  
4-To identify the obstacles facing the delivery of services provided to families of 
children Amadtrba speak?  
5-reaching proposals for activating the services provided to families of  troubled 
speech from the perspective of exercise of public social service  
Methodological procedures for study 

 •the type of study  
Calendar of studies that seek to evaluate the effectiveness of services provided to 
families of  troubled speech. 

 •method used 
This study used a comprehensive social survey of children aged from 6:12 a year and 
enrolled in the institution where it is this point more stages need of services has been 
numbered 63 children at the time of the study 

•  Study tools 
1-Astbae`s form families have been applied to the children's families troubled speech 
to determine the services provided to the children of the institution and the obstacles 
facing the provision of services. 

2-questionnaire staff have been applied to social workers and employees of the 
institution to identify the services provided and the constraints faced by the provision 
of services. 

fields of study 
1-spatial field: Bridges affection Society for Social Services, has been selected this 
Assembly for the following reasons: 

 *Assembly that provide services for this category. * Provide her age stage 
: 2-the human sphere 

- A comprehensive inventory of the children's families of troubled speech of the 
Assembly numbered 63 

- Comprehensive inventory specialists and employees of the institution's 11 hit single  
3-The time-domain: data collection period from 01/06/2015 to 30/06/2015 
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of study  Results  
  
1-Identify the services provided to families of children Amadtrba speech (health 
services, educational, economic, social( 

2-Identify the level of services provided to families of children Amadtrba speech 
(high, medium, low.( 

3-determine the adequacy of the services provided to families of children Amadtrba 
speech (insufficient, sufficient to some extent, is not sufficient( 

4-To identify the obstacles facing the delivery of services provided to families of 
children Amadtrba speech (feedback to the child, the family feedback, feedback of 

the institution, to the community feedback, the feedback specialist.( 
5-reaching proposals for activating the services provided to families of children 
Amadtrba speak from the perspective of exercise of public social service. 


