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Research Summary;  

 
The aim of the research is to estimate the administrative capabilities of the 
employees of the College of Social Work as an input to the quality of educational 
services. As the workers have an important and significant role in the success of 
the educational process, and the worker needs many capabilities and skills that 
qualify him to work efficiently and effectively, so this research came to 
determine the most important capabilities that must be available in the workers in 
the faculties of social work. Accordingly, a questionnaire form was applied to the 
employees of the Faculty of Social Work, Fayoum University, entitled 
"Assessment of the administrative capabilities of the employees of the Faculty of 
Social Work as an input to the quality of educational services," consisting of five 
sub-dimensions: the relationship between the ability to innovate and the 
development of administrative capabilities among the employees of the Faculty 
of Social Work - the relationship between the ability to use technology and the 
development of administrative capabilities among the employees of the Faculty 
of Social Work - the relationship between the availability of technical capabilities 
and the development of administrative capabilities among the employees of the 
Faculty of Social Work - the relationship between the ability to solve work 
problems and the development of administrative capabilities among the 
employees of the Faculty of Service Social - The relationship between the ability 
to make decisions and the development of administrative capabilities among 
workers at the College of Social Work. And those dimensions consist of (53) 
phrases. To achieve the objectives of the study, the researcher used the 
quantitative and qualitative approach in analyzing and interpreting the results of 

the research. 
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